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A review for the concept and recent trends of eHealth Literacy
Seigo MITSUTAKE*"** Ai SHIBATA™®, Kaori ISHII*?, Koichiro OKA™**

Abstract

Purpose: In a rapid developing Internet society, eHealth literacy becomes important to promote eHealth and aid
in health care among individuals and groups. However, little is known about eHealth literacy in Japan. The
present study reviewed the concept and issues of eHealth Literacy to promote eHealth effectively through
recent trends of eHealth literacy.

Methods: Medline, CINHAL, ERIC and “Igaku-chuo-zasshi” were searched for studies published in English and
Japanese before September 30, 2011. “eHealth literacy”, “e-Health literacy”, “e- literacy”, “eHEALS” and
“Health literacy & Internet” were used as key words. A total of 161 publications were identified and 14 pub-
lications and 4 publications from reference lists met the inclusion criteria.

Results: Twelve publications introduced the Lily model of eHealth literacy developed by Norman et al. in 2006
as follows: the ability to seek, find, understand, and appraise health information from electronic sources and
apply the knowledge gained to addressing or solving a health problem. Furthermore, one study advocated
the concept of eHealth literacy, three studies developed the scale of eHealth literacy and five studies exam-
ined the effect of eHelath literacy interventions and the eHealth literacy levels on people needing eHealth
literacy.

Conclusion: Lily model of eHealth literacy is the most prevalent concept. It is necessary to revise the concept
of eHealth literacy to include the skills of use Web 2.0 tools (e.g. Social Networking Service) in eHealth lit-
eracy and conduct the studies using the valid scale of eHealth literacy.

(JJHEP, 2012 ; 20(3) : 221-232)
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